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Resident of 

We recently received a maintenance request for the following work to be completed in your unit:

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

Once this request is received we will enter your unit within 48 hours.

It is important to us to make sure your maintenance requests are completed in a friendly and timely manner and 
we are doing the best job possible.

Please let us know if all work was completed satisfactorily by answering the survey below:

1)	� Was your maintenance request taken in a friendly manner?	  YES	  NO

2)	� Was all work completed in a timely manner?	  YES	  NO

	 —	 If not, were you told when they would return?	  YES	  NO

3)	� Did they clean up after the job was completed?	  YES	  NO

Most of all we value you as a tenant and we welcome any suggestions, comments or concerns to better serve you:

Please return to the rent drop box or via postal mail.  
If you have any questions, please call the office or e-mail – info@classiccityapartments.com

Thank you for choosing Classic City Apartments


